
Av. Meritxell, 23, AD500, Andorra la Vella, Andorra

Contact us at reservations.and@casaserras.com 

If you are planning a vacation with your four-legged companion, don’t hesitate to

book a room at our hotel. We will be delighted to welcome you and make your stay

unforgettable, for both you and your pet.

Welcome to Casa Serras, where we believe pets deserve a relaxing and fun holiday

too. We love hosting our furry guests and want to make their stay as comfortable and

enjoyable as possible.

To ensure a harmonious experience for all our guests, we kindly ask you to carefully

read our Pet Policy.

In your room, you will find everything needed to make your pet’s stay wonderful: a

bed, blanket, and bowls.

Only pets weighing 10 kg or less are allowed in the hotel.

Your pet must always be accompanied by you and wear a leash when
outside the room.

Pets are not allowed to be left alone in the room, nor are they permitted in
Casa Wellness or Casa Kids.

A supplement of €60 per night will be applied for the entire stay, covering additional
cleaning, with a pet bed and food and water bowls provided. Pet food is not included

The hotel reserves the right to refuse admission or cancel a booking if a pet
displays inappropriate behavior.

Pets are allowed in common areas (except Casa Wellness and Casa Kids)
as long as they are on a leash.
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